Workplace Suite Recurring Billing and Automated Payment Processing
01299 406080

Workplace Suite

Recurring Billing and

Automated Payment Processing Solution

i
= %

Have you ever forgotten a 5, 4, 3yearly, bi-annual, annual, 6 monthly,
qguarterly, monthly, 28 daily or weekly invoice?

Workplace Suite Recurring Billing and Auto mated Payment Processing
hasndtée.ever!

1 WS Recurring Billingand Automated Payment Processingis an upgrade to our Code
Purple product that was first released about 8 years ago to provide a simple,
functional and professional way of producing repeat Sales Orders and/or | nvoices in
Sage 50 accounts.

1 WS Recurring Billing and Automated Payment Processings primarily used by
businesseswho provide and bill for a service and/or products on a repeat basis.

T Their admini st r aHave wemissen any eustamer ingoices this
ti medAr ®erodr invoices precise and easy to u

1 They want a simple yet powerful i R e p Rilling Solutiono that links directly to Sage
50 or 200 accounts

1 WS Recurring Billing and Automated Payment Processings part of o ur Workplace
Suite, written for MS.net and can use MS Sequel Server2005/8/11 (the free
versions are just fine) .

9 Itcan now also gather external data, collate it, price it, bill it and take payment
with the single push of the button.

Monthly biling wi  ns mo re customers/ contracts because they prefer it.

Monthly billing is misery without automated billing , we advise against it!

Monthly billing creates near effortless contract retention.
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Workplace Suite Recurring Billing and Automated Payment Processing

Then End Results

A typical invoice generated by WS Recurring Blling and Payment processing can look like

this.

01299 406080

Invoice

= '
Bluestone Computing Limited
Hastings House
Main Road, Ombersley P
Nr Droitwich L2
Worcestershire Telephone No. (01905) 622 888

| WRoRL y Fax No. (01905) 621676

' % U @ ]
An Intemet Company Invoice Number : 11580
Support Account Invoice Date : 20/04/09
Address Une 1 Customer Order Reference :
Address Line 2
Address Line 3 Account Reference : THESUP
Postcode kleca Fax Back Number: )

Quanti) Description Unit Price

Code Purple TUL 50.00

For the Month of April 2009

Pald By Standing Order - Many Thanks

4 N
Delivery To :

Net Amount
VAT Amount
Carriage
Invoice Total

Terms : Payment Upon Delivery (Unless by Prior Arrangement)

This and all future dealings are subject to cer Standard Terms & Condtions of Busksess. (Copy
Avaslable Upon Request) Tithe does not pass ustd payment has been reosived n full E&ROE

VAT Registration Number 902 2190 69 Company Registration Number : 06012282

Totals
50.00

50.00

7.50
0.00

57.50
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Workplace Suite Recurring Billing and Automated Payment Processing

01299 406080
Simple to Use
You can create a bill in just 4 simple steps.
One
Selecta Sage customer account.
Our search e
ame
screen makes oot Code
this really quick Alocsted Loar =
and easy Analysis Code 1
Analysis Code 2
Analysis Code 3
Telephone Num
Sage Accourt A it Price Quantite |
Customer Search _
Sage Account Mame
Reference MName x
JS5001 John Smith Studios
KINDO1 Kinghom & French
MACDO1 Macolm Hall Associates
MIBOO1 Mikes Insurance Services 1B
MILOOA Mile Road Health Centre
MORDO1 Morey Solicitors 3
PATOO1 Patterson & Graham Garages |
PICO01 Picture Frame Ltd
ROBOO1 Robertson Jaineny
SDEON SDE 52
e —— Seach || Reesh | [ ok |[ cancel
Two

Enter the Start Date and Finish Date (if you want one).

Select how often you want to create the bill e.g. monthly quarterly etc

Select which type of document you want, Sales Order, Invoice, Posted Invoice or Ledger Invoice

only.

Recurring Bill

. T e L SRR |

Details | Payment Details I Footer I Delivery Address I Invoice Address | Customer MNotes I Billing Motes | History|

Reference <AUTONUMBER:

Customer John Smith Studios (J55001)

Description Telephone Support

Start/Finish Date 01/07/.20011 B [To |[]31/12/5998 Process Date |01/07/2011 (5=

Frequency [Mnrrthl:f v] Prefemed Process Day 1|

Bill Type Status [Uve v]

Customer Order Ref PO 13553 it
Mexd B

tems | Adhoc ftems | Data Interface

Lne Mo | Stock Code Description

Encode It Workplace Suite
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Workplace Suite Recurring Billing and Automated Payment Processing

01299 406080
Three
Enter the bill item line/s and select save.
Bl Type TVOICE 1 ostea] _~ SEms [OvE =7 TR VAT —
Customer Order Ref PO 13553 ltems Gross 4560
Mesdt Billl Amourt 4560
tems | Adhoc ftems | Data Interface
Line No Stock Code Description Unit Of Sale Uit Price Cuantity
» 1|51 Telephone Support EACH 38.00 1.00
Four
Select iProces® aWSIRecurring Billing will create the bills in Sage 50 or 200.
£ Billings And Payments @
~ = s oo Y . . - —
¢ Customers £7 Recurring Bills Lﬂ;] Recurring Payments g5 Payments 1 Analysis - "~ Tasks 73 Reports
Recurring Bills (Filtered) =]
Account Ref Customer Frequency Description Order No Total (Met) Status
A1DDD A1 Design Services Monthhy Data Storage 1000 Live
BUSOM Business Exhibitions Monthhy Intemet 57.50 Live
FGLOO1 F G Landscape & Design ThreeYeary Domain 75.00 Live
BRIODT Fred Briart Five'Yeary Domain 275.00 Live
BRIODT Fred Briant Monthhy Cloud Dedicated Server 60.00 Live
HEMNDO1 Henry Dollar Acourt Monthly Intemet 360.00 Live
JSS001 John Smith Studios Monthhy Telephone Support PO 13553 38.00 Live

] m 3
[ add. J[ Edt. ||  Delete |[ Process |

Close
[ Refresh ] [ Search... ] [ Clear Selection ] [ Prirt... ']

That 6s |t Done
T h at 6isvoiding @one and if profiled, the payment received too.

Everything else in WS Recurring Billing and Automated Paymat Processing simply makes your life
even easier.

Who is Using Our Billing  Solutions?

We have an impressive list of clients some of whom have been with for us for over 8 years.
Our clients include Times Top 250 Technology businesses billing thousands of contracts, worth
millions of pounds a month. We have land agents, environmental service business property

services businesses,communication businessand the list continues to grow .

Our clients also tend to be highly respected by their peers in their industry sector which is a great
source of pride for our team .

We have also been delighted by the response we have received from our customers when
requesting references for new customers.
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| ntroduction

WS Recurring Billing and Automated Payment Procesing is a comprehensive recurring billing and

Workplace Suite Recurring Billing and Automated Payment Processing
01299 406080

automated payment processing solution. It manages and controls reoccurring bi lling and generates
invoices or sales orders in Sage.

Our Sage 50 version canoptionally also automatically process credit card payments, generate

BACS transaction files and or post the payments into Sage 50 Payment Processingfor Sage 200is
in the pipeline and will be released presently.

Automatic Date Texting Tool

WS Recurring Billing and Automated Payment Processings feature rich, offering complete control,

auditability and payment processing Abs ol ute clarity of what 6s
hours of typing of dates thanks to our automatic date text generation system.
Recurring Bill =l )
Details | Payment Details | Footerl Delivery p- — = o - aliNet) 3
Recurring Bill Item
Reference 7
Customer John Smith Studios (IS5 Detals
51
Description Telephone Support iskimiz
) - Description Telephone Support
Start/Finish Date ~ [01/07/2011 [E~ |T
Comment 1 Forthe month of EMONTH# 2
Frequency Monthly mme
2 2
Bil Type [In\roice AutoText ]
-
Customer Order Ref - PO 133 | Forthe month of #MONTH# 5
Code Description it
e
tems | Adhool — HWEEKH Process Date Week
oc tems a ¢ -,
HWEEK=01# Process Date Wesk + 1 Workplace Suite [
) HWEEK-D4# Process Date Week - 4
Une Mo Stock G| | smoNTHa Process Date Morth
» 1151 HMONTH+N# Process Date Morth + 1 For the month of July F
HMONTH-068 Process Date Morth - &
HYEARH Process Date Year
HYEAR+MOG-DONE Process Date Year + 6Months -
HYEAR-YO+W4H Process Date Year - 1vear + 4V
A
HPROLONGH Process Date E
HPROLOMNG=MD&-DONHE Process Date + 6Months - 1Day
HPROLONG-YO1+W0d# Process Date - 1Year + 4Weeks
HPROSHORTH Process Date
HPROSHORT=M0E-DO1# Process Date + 6Months - 1Day
HPROSHORT-Y0N+W04s Process Date - 1Year + 4Weeks
HTAXLONGH Tax Point Date
[ Add... ] [ Edit) HTAXLONG=MOD6-DO1# Tax Point Date + EMonths - 10ay
| LT A ol SCERTATN ITS T Dloind Ciien 1 FITTA

bei

Here, if the next process date is 01/07/2011, the text #MONTH# #YEAR# will show on the invoice
as July 2011 as seen below and flexibility goes much further offering a combination of options.

P

AutoText

-

P

For the month of #MONTHH HYEARH

Preview

Code

HWEEK#=
HWEEK+#
HWEEK-D45
HMONTH#=
HMONTH=01#
HMONTH-068
HYEAR#

HYEAR=MOG-DOTH

Encode It Workplace Suite
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Workplace Suite Recurring Billing and Automated Payment Processing
01299 406080

Auto Text Options
Here is a list of some of the alternatively automated date format templates that you can choose
and then adapt to suit.

F B
AutoText ﬂ
Forthe month of #MONTH# #YEARH
Code Description al

HWEEKH Process Date Week
HWEEK-01# Process Date Week + 1
HWEEK-D452 Process Date Week - 4
HMONTHH Process Date Month
HMONTH=01# Process Date Month + 1
HMONTH-06H Process Date Month - &
|| | #YEAR# Process Date Year
HYEAR=MOG-DDHE Process Date Year =+ 6Months - 1Day
| | HYEAR-YD1+WO4H Process Date ‘Year - 1Year = 4Weeks
HPROLONGH Process Date =
! | #PROLONG+MO&-DO1# Process Date + 6Months - 1Day
i HPROLONG-YDN+W04g Process Date - 1Year + 4Weeks
HPROSHORTH Process Date
HPROSHORT=MO0E-DO1# Process Date + BMonths - 10ay
HPROSHORT-Y01+Wi4# Process Date - 1Year + 4Weeks
HTAXLONGH Tax Point Date i
HTAXLONG+MOE-D01# Tax Point Date + 6Morths - 10ay
| | HTAXLONG-YO1-W0d& Tax Poirt Date - 1Year + 4Weeks
HTAXSHORTH Tax Point Date
| | HTAXSHORT+MOE-DO1E Tax Poirt Date + 6Morths - 10ay
HTAXSHORT-YD1+\W04s Tax Point Date - 1Year + 4Weeks B
HPREFLONGH Preferred Process Date A
HPREFLONG+MD&-DO1H Preferred Process Date + 6Months - 10ay
HPREFLONG-Y01+\W04# Prefemred Process Date - 1Year = 4Weeks &
oK | [ Canedl

Automated Payment Processing

Credit and debit cards are securely processed using Sage Pay. We also have a BACS transaction
file processing feature that enables you to profile your preferred waiting days etc. and ensures you
maintain your bank and credit card industry compliance. If you use Standing Orders Mandates this
can be defined and processed too.

Recurring Bill - o [
Details | Payment Details | Footer | Delivery Address | Invoice Address | Customer Notes | Biling Notes | History
Payment Method Accourt =
Account
BACS
Credit/Debit Card
@ No Payment Posting Payment Reference
() Post Payment On Accourt Bank Accourt
() Allocate Payment to Invoice Payment Amourt 000
ttems | Adhoc ftems I Data Irterface
LineNo  Stock Code Description Unit Of Sale Unit Price Quantity
3 1 |S1 Telephone Support EACH 38.00
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Workplace Suite Recurring Billing and Automated Payment Processing
01299 406080

BACS
BACS uses thecustomers registered bank details and you can select which of your bank accounts
receives the payment and whether the payment is to be allocated against an invoice.

Recurring Bill - = | @ [ S]
Details | Payment Details | Footer | Delivery Address | Invoice Address | Customer Notes | Biling Notes | History
Payment Method | BACS -]
Account Name
Sort Code Account Mumber
BACS Reference
Instruction Sert Status ‘E v'

No Paymertt Posting Fayment Reference  FirstPayment |
Recurming
() Post Payment On Accourt Bank Account  TZOU -
@ Allocate Paymert to Invoice Payment Amourtt 0.00 =
Credit / Debit Cards

Credit Debit cards can be securely registered and
holding card details on your premises. This ensures a low industry compliance requirement as your

staff dondt even need theyentertiem straighbintorthe softwak amice t ai | s,
Sage Pays highly monitored and secure servers.

oo R ——— —B
Details | Payment Details | Footer | Delivery Address I Invoice Address I Customer Nata;l Biling Nota;l H.|story|
Paymert Method | Credit/Debit Card ~]
Redstered Cand
Customer Card Search
Search Criteria |
Customer Jobin Smith 3 Card Details ‘
Mo Payment Posting Exallrli Details
(@) Post Payment On Aq | Card Type Z Customer ohn Smith Studios
@ Allocate Payment to Card Holder Card Holder
tems | Adhoc tems Card Mo
Gard Type - Cumency |Pound Sterding W
LineMo St * [7 ]7 | 1
e Start Date 1072011~ Expiry Date 0772011 [E* Issue No Verification No

Billing Details

Firstnames

Sumame

Address 1152 Chaveny Road

City East Hemington, Humberside
Courtry [United Kingdom -
Post Code HU12 7H)

Fhone 01327 617 542

[ save&Qose | [ Cancel
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Workplace Suite Recurring Billing and Automated Payment Processing
01299 406080

Recurring Payment Only

If you do not wish to produce a bill, you can simply define a recurring payment. This can be either
BACS or Debit Credit Card Payments and can optionally post the payments into Sage automatically

for you.

5[4 Recurring Payments g5 Payments L Analysis - "7 Tasks 73 Reports

 —

Recurring Payment

—

I

Paymert Details | Histony

Details

Reference <AUTONUMBER:

Customer Bobs Building Supplies

Description Ground Rent

Start/Finish Date 01/07/2011 @~ |Te [031/12/9998 ~ Process Date |01/07/2011  [Er
Frequency [Monthly ‘] Prefemed Process Day =
Amount 3500.00 % Status ’I_ive ']

Payment Method [

BACS
Credit/Debit Card

Adhoc Customer Card Payments

Even Adhoccustomer payments can be processedand then posted to Sage.

2] Billings And Payments @]
~ = q : =5 q
¢ Customers £7 Recurring Bills Q‘; Recurring Paymf agnoc payment - - - - ——
.-'!'!i Customers Detail
alls
Account Ref Name Reference <AUTONUMBER>
A1D001 Al Design Services - —
ABS001 ABS Garages Lid Customer Business Bxibtions
BBSO01 Baobs Building Supplies Description Stand 1233
ERIDO Fred Briant — — —
EROOO1 Bronson Inc Start/Finish Date 22/07/2011 To 31/12/9958 Process Date |22/07/2011
BUS001 Business Exhibtions Frequency Adhoc Prefemed Process Day 1k
CASHOOT Cash and Credit Card Sales -
CGS001 County Golf Supplies Amourt 5000.00 < Status | Live
COoMoo1 Compton Packaging
DSTOO1 Johnson Design & Build Partners
FGLOO1 F G Landscape & Design -
GRADD1 Graham Electonics Paymert Details | History
HAUDDN Hausser GMBH = _
Credit/Debit Card -
HENOD Herry Dollar Acourt Payment Method | ]
J55001 John Smith Studios Beaistered Card
KINDD1 Kinghom & French Bark | 1200
MACOO01 Macolm Hall Associates B Post Payment to an —
MIBOOT Mikes Insurance Services the Account Tax Code |Standard rate (20%)
MILDO1 Mile Road Health Centre
MOROO1 Morey Solicitars
PATOOT Patterson & Graham Garages
PICO01 Picturs Frame Ltd
ROBOO Robertson Joinery
SDEOD 5 D Enterprises
SHODM The Show Lodge
STEOM Stevenson & Smith
[ add. || Edt. |[ Deetse | [AdhocPayment
Save &Cl Cancel
[ Refresh ] [ Search ] [ Clear Selection ] [ ove ” e ] [ L
— — =
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Workplace Suite Recurring Billing and Automated Payment Processing
01299 406080

Key Features & Business Benefits
1 Simple to setup: Create a customer specific schedule for an invoice or sales order, specify
the start and finish dates for the schedule and the frequency at which you want the invoice
or sales orders to reoccur and the system replicates it. You can choose to replicate an
invoice or order on a weekly, 2 weekly, 4 weekly, monthly, qu arterly, 6 monthly, annually,
biannually, 3 yearly, 4 Yearly or 5 Yearly basis.

1 Powerful automatic dating function: Each invoice can have date information within the text
that is calculated at the time of the invoice production.

M Full audit trail:

Customer e —— ——
Detailz
Mame Al Design Services
Street 1 &7a Station Road
Street 2
Town Blackpool
Courty Lancashire
| PostCode BP127HT Courtry | United Kingdom -
I | Addresses I Bank I Registered Cards | Recuming Bills |Hecun'ir1g Payments ITasks | MNotes I Histor_',.'| M
Frequency Description Order Ref Amount  Status Start Date Process Date  Payment M
| |
i Monthhy Data Storage 1155 Live 01/06/2011 220772011 Account

1 Forward forecasting/planning into future years with a report detailing all scheduled
invoices. A summary of income and profit per month is provided at the end of the report
which can be exported to excel.

5 Billings And Payments @
~ p— ) } i — N fr—
& Customers £7 Recurring Bills fiﬂ Recurring Payments g5 Payments —1 Analysis -| ¥ Tasks 73 Reports
Recurring Bill Forecast Analysis | Recurring Bill Forecast | @
Recurring Bill Ttems
Account Recurring Bill
Ref Customer Description Status [ Frequency | A - | 5 5 Jul 2011 Aug 2011 :
A1D001 A1 Design Services Data Storage Live Manthhy 10.00 10.00 10.00 10.00
Domain Live FiveYeary 275.00 458 275.00
L el Cloud Dedicated Server Live Manthhy 60.00 60.00 60.00 60.00
BUSOO1 Business Exhibitions Intemet Live Monithly 97.50 97.50 97.50 97.50
FGLOO1 F G Landscape & Design Domain Live ThreeYeary 75.00 2.08 75.00
HENDD1 Henry Dollar Acount Intemet Live Manthly 360.00 360.00 360.00 360.00
J55001 John Smith Studios Telephone Support Live Manthhy 38.00 38.00 38.00 38.00

T

LvEE [HELDE]

Criteria
@ Al Recuning Bills

Forecast To
2072013 @~

Refresh | [ Bpot. -]

Administrator Henry Catherwood 22/07/2011 |11:17
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Workplace Suite Recurring Billing and Automated Payment Processing
01299 406080

Built in Report Generator

Workplace Suite has a built in report generator that enable s defined users to create any number of
local and global reports.

File Edit View Insert Report Data Help

B -ERE e E s D0 S0 -k

® -B I U|SESE=|WwumA-
Conﬁg..rebmds... E] L - - B 3 T T R+
A - erAccount Reference 1 TDatel v Actions - o 2
ML LR JL[]J = System Variables o
v T = = 4 ;
- Sage Ac Ref ~ Process Date - Description - Base Currency Total Net 8 Date =
Page Header _ a9 aL " P o+ el A [12] Page
'Dasta: | 3ills. '[Customers_  [Customers_  [Customers_Recurring_Bills.D ' ' [Customers.. 112/ TotaPages
— " ReportTotal (Base Cumency)” " i

System.ComponentModel. IComponent
interface and enables object sharing between

[ Data | [z ReportTree

Pagel ReportPage -

[E=]4) [=] #

E Appearance

Provides the base implementation for the H|

B EBEREEREED- S E

-
Border (Border) EJ
Columns {PageColumns)
Fill Solid
Watermark (Watermark)
E Behavior

MirrorMargins False

PrintOnPreviousPz False e
Appearance

Code ||| Paget

We include a preview option as well as many output methods as standard.

File  Help

Billing And Payments

g Customers E Recurring Bills ﬂ Recurring Payments g 5 Payments =1 Analysis - Z Tasks 173 Reports

T3 Reports =]
=-C3 Global Reports Srrint & [Hsave -|84 (M B [ EH 4 [ 1]oft b M| cose
-1 Payment Transactions Reports Prepared report... =
{7y Recouring Bill Sumary Adabe Acrobat. .
Local Reports . Rich Text fie...
List Reference 22 July 2011 16:22
HTML file...
Nam MHT fle (web-archive)... e Ac Ref Process Date Description Base Curre
A1 O[3 XML (Exce]) table... 001 22/07/2011 Data Storage
Busil[s] Excel 2007 file... 001 22/0712011 Intemet
Henr| PowerPeint 2007 file. .. 001 220772011 Intemnet
Fred Openoffice Cale... 01 22/07/2011 Domain
FG v R 01 22/07/2011 Domain
Fred S 01 22/07/2011 Cloud Dedicated Server
Johr] DEF table... 01 01/07/2011 Telephone Support
Text File/Matrix Printer...
Report Total (Base Currency)
Image fie...
b
4 ] I »
Page 1of 1 El 100%@—@—@

[ sad  J[ B [ Deee |
[ Reresn || Peven [[  Pm |
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Tasks

Workplace Suite Recurring Billing and Automated Payment Processing

01299 406080

Workplace Suite lets you define any variety of tasks that need actioning for any profiled

user.

1

£2] Billings And Payments @
o = . | . - i e ==
& Customers £ Recurring Bills =) Recurring Payments wd Payments L Analysis - v Tasks { 3 Reports
e —

Tasks (Filtered) Task @
Task No Type Details Allocated To
1 Customer Task 1D Created

Type Customer

Customer A1 Design Services

Sub Type Phone Call

Description Needs a contract review

Mlocated User [ Heny Cathenwood -]

Start By 01/08/20M 000 - Firish By 22/08/2011 000 ~ Priority =

Status ']

Additional Details

Note: Created By Created Date

We should be looking to increase service cost 1. Henry Catherwood 22/07/2011 16:27:46
4| *
[ Aad J [ Ear Add Delet

[ ] [ £ Close
[ Refesh | [ Search.

I Save & Close ] [ Cancel I

—= erwood | 22/07/2011 [11:17

Set Up and Imports
Users profiled as Administrators have comprehensive setup, default and import o ptions made
available to them. We include a Code Purple data import too.

Billing And Payments

o' Setup - Dataset - Sage Demo Data V2011 ws - Billing And Payments @
BL]] Datassts Description Value a
=[] Sage Demo Data V2011 ws Base Cu Pound Ster
B Authorised Users ase Cumency 'ound Sterding
=R Biling And Payments _
4B Authorised Users BALCS New Instruction Delay 5

Account Statuses Default Recuring Bill Type Invoice (Posted)

Bill Types Default Recuming Bill Frequency Marihty

Card Types Default Recuming Bill Status Live

Countries Default Recuming Payment Frequency Manthhy

Cumencies Default Recuming Payment Status Live

Customers

Custom Fields Prompt Bill Process Date True N

Data Interfaces Frompt List Search Criteria True

Payment Methods

Payment Statuses Show Process Wamings False

Recurting Statuses Show Undefined Sage Pay Countries False

Task Statuses

Task Sub Types Use Costs False i

|}/ Tax Codes
Use Payments True
Use Recuming Payments True
Cache Sage Customers False
Cache Sage Products False —
Cache Sage Suppliers False
Syncronise Sage Customers Both
Customer Reference Description Reference
Customer Analysis Code1 Description Analysis Code 1
Customer Analysis Code2 Description Analysis Code 2
Customer Analysis Code3 Description Analysis Code 3
Recurming Bill Custom Details Description Custom Details
BALS File Location “WDEV-SERVER \Data"Workplace Suite"WebDemaoData
Global Reports Location “WDEV-SERVERData"Workplace Sutte’Global Reports'Biling And Payments S
4 [ ] »
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Workplace Suite Recurring Billing and Automated Payment Processing
01299 406080

External Data Interfaces
We enable multiple third party d ata interfaces to be written and included as part of the
total solution. We also offer to write them for you .

The data interface is then configured in the recurringbillasafibi I | i tem | i neo.
be collected, manipulated and priced to fit your exact requirements.

Below is an Attix5 data interface used to interrogate and price remote cloud based backup
services. It, as you might expect, goes onto bill and process payments.

Bespoke Additions

As with the data interfaces, we are able to provide additional features and functions to suit
your system process requirements. This can normally be undertaken as a fixed price
agreement.

Services and Support

We have a team of experienced implementation staff that can assist in the planning process, the
installation, the training and the implementation. We of ¢ ause also provide positive on-going
supported.

Our client mix ensures we have experience in processing issues of just a few dozen bills through to
processing thousands of transactions including credit card processing.

To discuss yourequirements in detail please contact one our WS team on 01299 406080 or email
presalesservices@encodeit.co.uk
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